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★On the May of 2005, China Association for Quality (CAQ) opened the first round of training for business self-assessor on national standards of Performance Excellence Criteria. Since then, more than 600 people have passed the exam and received certificate for self-assessors distributed by CAQ. 
★The test's outcomes of 2006 national white home-appliances performance comparison was released on Jan.10, 2007 at Westin Beijing Hotel located in the Financial Street. The release conference was hosted by National Customer Committee of CAQ and organized by Quality Magazine, and technically supported by China Home Appliances Institute. The tested refrigerator brands are Siemens, Haier, Xinfei, Rongsheng, Meiling, Hisense; washing machine brands includes Haier, Whirlpool, LG, Samsung, Royalstar, Sanyo, Little Swan and Panasonic.
★2006 National Customer Satisfaction Service Stars Promotion Conference was jointly held  by CAQ, All China Federation of Trade Unions, Chinese Communist Youth League, All-China Women’s Federation, and National Customer Satisfaction Project Co-promotion Office in the press release room of the Great Hall of the People on Jan. 18, 2007.
★The 2nd round of the 8th Standing Board Meeting of CAQ & 2007 National Quality Association System Secretary General’s Meeting was held on Feb.8-9, 2007 at Beijing Railway Building. Ms. Ma Lin, the Secretary General of CAQ summarized the national quality association system’s work in 2006 and made a briefing on the key working points of 2007.
★Quality Engineers Party organized by China Association for Quality (CAQ) and American Society for Quality (ASQ) was held on March 16, 2007. Ms. Ma Lin, the Secretary General of CAQ made a speech on the development and globalization of quality. Mr. Greg Weiler, the General Manager of ASQ-Asia made a presentation on Evolving Role of the Quality Professional. Besides, an agreement on training cooperation was signed by both sides. 
★2007 Working Conference of the National Six Sigma Management Promotion Work ing Committee was held at Nanjing Zhongshan Hotel on March 22 and 23, 2007. Participating experts and company representatives exchanged ideas on issues such as six sigma strategy, service six sigma, six sigma leadership, six sigma promotion mechanism, measurement system analysis in six sigma implementation, process reengineering of six sigma and lean six sigma. 
★The 7th National Customer Committee Meeting was held at Nanchang in Jiangxi province on April 15 and 16, 2007. The 7th National Customer Committee composed of 38 people was elected and new National Customer Committee Regulation was passed on this meeting.

★Chinese Children’s Favorite Beverage Program was launched on March 1, 2007. The program was organized by China Juvenile Newspaper Office and operated by Pu Du Gong Zhong International Advertisements Agency with Quality Journal of CAQ as technology supporter. The questionnaire research of this program was targeted at children and young peopled aged from 6 to 18 nationwide. The results were expected to be released at the press conference at Beijing on June 1, 2007.

★Cross-Straits Ideas Exchange of Benchmark Companies was held on April 25, 2007 by CAQ and Alcatel Shanghai Bell Co. Ltd. Alcatel Shanghai Bell, recipient of National Quality Award and Xinyi Housing, quality award recipient at Taiwan, made keynote speeches on China and The World and Promotion and Practice of TQM respectively. They introduced their quality management ideas and the development and achievements in promoting performance excellence model.
★EFQM Performance Criteria Chinese Translation Review Meeting was held on April 25-27, 2007 in the meeting room of CAQ. Project Coordinator from EFQM, representatives from EFQM member companies in China and experts from CAQ attended the review meeting. 
★The 1st National Quality Culture Forum was held on April 25-27, 2007 at Shenyang in Liang Ning Province. The forum was organized by CAQ and operated by Zhong Jing Quality Technology Company with Liao Ning Quality Association as co-organizer.
★On May 1, 2007, Mr. Chen Bangzhu, president of CAQ, met with Mr. Ron Atkinson, the president of ASQ, Mr. Michael, the president elect, Mr. Tan Zhihua, the director of global market development and Mr.Greg Weiler, the General Manager of ASQ-Asia at Rosen Center Hotel, Orlando. Mr. Chen, the group leader of China Quality Delegation went to Orlando this time to attend ASQ 2007 World Conference on Quality and Improvement.
★CAQ and National Customer Committee visited Toyota Technology Center (China) Co., Ltd. and Tianjin FAW Toyota Motor Co., Ltd. on May 15, 2007. They introduced 2007 China Motor Satisfaction Index Assessment Project and Questionnaire to these two motor producers and asked for their advice and suggestions. According to Mr. Ji Cun, the deputy general manager of Technology Center (China) Co., Ltd., customer information on motor satisfaction index is important data for motor producers which provides the development trends of motor market from the customer’s side. Leaders and quality experts from Tianjin FAW Toyota Motor Co., Ltd. further exchanged ideas with us on motor satisfaction assessment and gave valuable advice on questionnaire and implementation details.

★The National Quality Work Meeting was held at Beijing on July 27, 2007. Mr. Wen Jiabao, Member of the Standing Committee of the Political Bureau of the CPC Central Committee and Premier of the State Council, attended this meeting and made a speech. The purpose of this meeting is further applying a scientific outlook on development, analyzing the new situation of present quality work, identifying the mission of quality work in a period from now on, taking effective measures to improve domestic product’s quality and promoting economy towards healthy and fast development. 
★Notice on Implementing Quality Work Meeting Concepts and Carrying out Activities in National Quality Month was released by CAQ on August 22, 2007. The content of the notice covers the following 6 aspects——1. Understanding the situation and identifying missions; 2. Enhancing publicity to increase the public’s quality awareness; 3.Laying a solid quality foundation and completing quality knowledge popularization education work; 4. Well conducting research on the status quo of national enterprise’s quality management; 5. Doing quality training with an emphasis on small-and-medium enterprises’ managers; 6. Continuing “Millions of Quality Experts Volunteers to Enterprises” program.
★2007 International Convention on Quality Control Circles (ICQCC’07-Beijing) & The 29th China Convention on Quality Control Circles was held on October 24-27, 2007 at Beijing. The theme of ICQCC’07 is QC Circles——Popularization·Intensification·Innovation. Almost 2000 representatives coming from 18 countries/regions attended this convention including 1025 overseas delegates from U.S., Japan, Korea, India, Thailand etc.

★Organized by CAQ and National Customer Committee, the annual national auto customer satisfaction assessment was finished recently. The results show that the 2007 China Auto Customer Satisfaction Index on (CACSI) on domestic autos was 74.7, 1 score higher than that of 2006. Data in 6 successive years show that the index kept rising stably. A highlight in 2007 assessment was that the satisfaction index on domestic brands had great increase, smaller gap with joint-venture’s brands.
★2007 National Convention on Excellence Pursuit was held at Beijing Jingxi Hotel on November 26, 2007.

★The results of “The 2nd China’s Outstanding Quality People” were released. The awarding ceremony was held at Diaoyutai State Guesthouse on December 1, 2007. 10 experts or entrepreneurs who have done outstanding contribution to quality won the prize. They are: Mr. Lang Zhizheng, of the State Council, Mr. Yang Mianmian, CEO of Haier Group, Mr. Xu Dazhe, General Manager of China Aerospace Science & Industry Corp., Mr. Chen Chuanping, President of Taiyuan Steel & Iron (Group)Co., Ltd, Mr. Li Chang shun, General Manager of Jinan Steel & Iron Group Co., Mr. Yuan Renguo, President of Kweichow Moutai Co., Ltd., Mr. Zheng Jie, General Manager of Shanghai Co., Ltd of China Mobile Group, Mr. Yang Deyu, General Manager of Yanzhou Coal Mining Company Ltd., Mr. Weng Mao, General Manager of Guan Sheng Yuan (Group) Company Ltd., Mr. Du Bo, President and CEO of Qingdao Construction Group Co., Ltd. 
★2007 National Customer Work Conference & Customer Satisfaction Project Promotion Conference was held at Chengdu, Sichuan on December 17-19, 2007. Mr. Gehui, the Vice President of CAQ and Director of National Customer Committee made a speech on Applying the Scientific Outlook on Development and set deployment on customer work in 2008. Advanced organizations who did well in implementing customer satisfaction project in 2007 were recognized for their performance. Representatives from companies such as Baoshan Steel & Iron Co., Ltd introduced their experience in this field. Mr. Fan Tianshun, the Director of National Customer Committee Office gave training for representatives on identifying customer’s needs, conducting market research and customer satisfaction assessment 
